THE NORTHOLME PRACTICE

Patient Participation Group
Minutes
Date:
Monday 8th June 2015
Present:
Dr R C
D B – Practice Manager (Chair)

J H – Clinical Information Manager

J A – Practice Administrator

PG, AB, BM, SL, MK, EM, PL.

	
	Decision/Agreed action
	Action and date

	Agenda Items:
	
	

	1 Apologies
	KH.
	

	2 Welcome new members
	No new members.
Welcome Sarah and Moya from VAC
Sarah gave a talk on getting patients involved in the PPG, suggesting younger people liked the idea of virtual groups. It was also mentioned to have posters, PPG leaflets and a dedicated notice board.
Newsletters with the members profile and why they joined the group .

Also attaching leaflets to new patient registration forms and attaching to prescriptions
	

	3 Minutes from last meeting
	Minutes agreed as being accurate reflection of the meeting.

	

	4 Matters arising
	Our telephone system is averaging 20.000 calls a month. When ringing the surgery you are told your call will be answered by the next available receptionist and if you are calling for test results not to ring at our busy times between 8.00 a.m. to 9.00 p.m. and 11.00 a.m. to 12.00 noon.
To re inforce to reception staff regarding appointment booking on the day and to be aware you can book appointments in advance. 
Booking of appointment process included in the July/August newsletter as a refresher to patients.

	

	5 Health forum minutes
	Notes from the Health Forum 10th February 2015 

Barry, Diane and Jenny attended the event at Baines Hall, Elland Cricket Club

You Said, We Did

Feedback on Care Closer to Home which will be used by the task and finish group

Promotion of the Medication Waste Programme to patients

£300 million cost of wasted medicines

£33 million prescription budget in Calderdale of which £1.3 million cost of wasted medicines in Calderdale

Aim is to promote to patients – overall encouragement of patients to think when ordering repeat prescriptions

Overview of Health Watch which is a brand new independent body that will raise your views and opinions on health and social care in Calderdale and help make your voices heard

5 year Forward View

National Plan – all CG;’s and NHS England have a 5 year plan

Key is a more engaged relationship with patients, carers and citizens

CCG to Consider:

1. Getting serious about prevention – Healthier lifestyles for people

2. Empowering Patients – Supporting self-managed care and well being

3. Engaging Communities – Main aspect is supporting Carers

4. NHS as a social movement – Overall shifting the power to patients

Each Patient Participation Table was given time to discuss the above topics and how they could envisage this working

Overall it was apparent that it was the education of people, to change their way of thinking which has been since 1948 when the NHS began and to change it within the 5 year forward view

Health forum Tuesday 14th April 2015 at Baines Hall, Elland.

We went through the progress of the Health Forum since it was set up in a “You said we did” format.

Main item of the meeting was a table discussion on what does a good general practice look like and CCG to ensure improved access to Primary Care and wider out of hospital services.

Also including discussions on other services being available to patients at practices e.g. physio, counselling, outreach service and Samaritans.

These were collected and will be collated by the CCG.

Wef 1st April 2015 Calderdale will take over the role of co-commissioning Primary Care Services.

Decisions by the CCG will be made public at public meetings.


	

	6 CQC Visit
	We received 2 week’s notice prior to the CQC visit.
All members of the practice were involved in preparing for the inspection.

Gp’s, Nurses, Practice Manager, Managers and Administration staff were involved on the day and were interviewed and asked questions regarding the practice.

CQC representatives spent time in the waiting room talking to patients about the practice and service provided.

Barry represented the PPG and spent time with the CQC and provided an excellent account on how the PPG and surgery work together.

We have now received our CQC final report following our CQC visit on the 17th March.

The CQC ratings are based on a combination of what they find at inspection, what people tell them, their Intelligent Monitoring data as well as information the Practice and other local organisations have provided.

CQC have developed characteristics to describe what Outstanding, Good, Require Improvement or Inadequate looks like for each of the five key questions and population groups.
Ratings have been awarded on a four-point scale, ‘Outstanding’, ‘Good’, ‘Requires Improvement’, or ‘Inadequate’.

We are delighted that The Northholme Practice has been awarded a rating of Good across all areas.

Copies of the report are available in the waiting areas for you to access, on the practice website and you can also access via the CQC website www.cqc.org.uk

	

	7 Friend and family
	Friends and family replaced the Patient Questionnaire, comments from patients are collated monthly and the results are displayed in the waiting area.
Patients can fill the forms out at any time, these are available on the reception desk and we have 1 target day a month to promote to  everyone who comes into the surgery.

MJOG is a new tool available to Practices to communicate electronically with patients.

MJOG can ( using text or voice) perform clinic reminders and invites – it uses the NHS.net SMS service.

MJOG automatically updates the clinical system when a patient responds.

Since going live in May  we have received 100 responses from patients, 72 of which had comments, only 2 of which were negative.
	

	8 Any other business
	Dr Howes will be going on Maternity leave at the end of  August and locum cover will be provided.
We have 2 members of staff leaving Sue O’Grady and Karen Mahoney and Sue Barber who retires at the end of July. We are at present recruiting new team members.

We will also say goodbye to our registrars and FY2 in August Dr Sykes, Dr Kornicka and Dr Taha and also welcome our new registrars.
The practice was involved in the Winter Pressures  Scheme which was co-ordinated by the Calderdale Commissioning Group (CCG) over the period December 2014 to April 2015.
Practices across Calderdale within localities and on a rota basis provided Saturday afternoon appointments to patients after the patient(s) had been triaged by 111.

Unfortunately even with promoting this additional capacity there wasn’t a vast uptake for these additional sessions.

Patient can now book appointments and request repeat prescriptions on line, we have appointments available with all doctors and nurse practitioners both early morning and late afternoon.
	

	9 Time of next meeting
	The next meeting will be Monday 14th September at Kos Clinic.
	

	
	
	

	
	
	


