NORTHOLME NEWS SEPTEMBER 2010
FLU JABS
Believe it or not but it is the time of year for planning the flu clinics. It has been decided that this year we are going to alter the way the flu clinics are run, instead of ringing for an appointment we are hoping to have a full day at each surgery when you can just pop in at a time that is convenient to you.
It is hoped that running the clinics this way will be more effective and ensure everyone gets the flu vaccine early in the season.
Clinics will be held at the following times and venues:
Tuesday 21st. September	Kos Clinic
	07-30 to 13-00hrs and 14-00 to 18-00hrs.
Wednesday 29th. September	Northowram Surgery
	07-30 to 13-00hrs and 14-00 to 18-00hrs.
All patients are welcome to attend either clinic.
If you are unable to attend on these dates due to holiday/illness etc. please contact the surgery.
For patients who are housebound and cannot get to the surgery please ring the surgery to let us know and we will arrange for someone to visit you.
Remember you do not need to ring the surgery if you can attend one of the clinics – just turn up on the day!
CHECKING IN AT THE SURGERIES AND BLOOD CLINIC
We have recently introduced a “touch screen” checking in system at Northowram Surgery. This brings the surgery in to line with Kos Clinic and the Annexe down at Hipperholme. When you arrive at the surgery please follow the simple on screen instructions to check in. Your arrival is then highlighted on the appointments list for the reception staff and clinicians to see.
The system is the same whoever you are seeing including having a blood test.
Once you have checked in please take a seat in the waiting room and you will be called through.
BOOKING APPOINTMENTS
As you aware the vast majority of appointments that we provide are “book on the day”. This means that if you ring up at 8am on the morning that you want to see the Doctor you will be offered an appointment that morning. If you require an afternoon appointment that day you must ring after 11am. If the surgeries are full that afternoon you will be offered an appointment the following morning.
We do offer appointments that can be pre-booked up to a month in advance. These tend to be early in the mornings and the last ones in the evening surgeries.
We feel that this system is fair and offers flexibility for all.
HOME VISITS
Home visits are only for those patients who genuinely cannot attend the surgeries due to incapacity. Home visits take more clinician time and often it is more difficult to examine and investigate patients at home.
If you have no transport please try to arrange for a relative, friend or neighbour to bring you to the surgery instead of requesting the Doctor or Nurse to come to see you.
If you genuinely need a home visit please try to telephone the surgery before 10am in order that the visit can be arranged. You may request a particular Doctor but we cannot guarantee that this will occur.
REPEAT DISPENSING
If you take regular medication and you are stable on this we operate a system called repeat dispensing. You must use the same chemist (of your choice) each time you pick up your medication. The system works well for both patient (does not need to order a prescription every 2 months) and Doctor (only has to produce/sign a script every 6 or12 months).
Basically you are issued enough scripts at your visit to the surgery to last you until your next review. The chemist will issue you two months at a time and will tell you when to return to the surgery for your review. This would be usually every six months for high blood pressure but every twelve months if you have an underactive thyroid.
If you are interested in this system please ask your Doctor, Nurse Practitioner or Practice nurse at your next review.
 
