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PATIENT SATISFACTION QUESTIONNAIRE

Many thanks to the 300 patients who completed our latest satisfaction questionnaire. We are required to undertake a survey on an annual basis and the results are independently analysed. The results are then discussed at a patient group and a plan of improvement is constructed and forwarded to the Primary Care Trust.

We do take the questionnaire seriously and look upon it as a useful tool to improve our performance as a Practice. The replies that you give to the questions are scored and we can them compare them to a benchmark figure.

We are indebted to Sue and Andy Brander of Northowram who take the trouble to convene a patient group.

BANK HOLIDAY CLOSURES

During the Easter holidays both surgeries will close at 8-00hrs. on Thursday 20th. March and re-open on Tuesday 25th. March at 08-00hrs. We will also be closed on Monday 5th. May (May Day) and Monday 26th. May (Spring Bank Holiday). During the closure of the surgeries please telephone 01422 205154 when you will be given the number of NHS Direct.

Please make sure you have sufficient medications to last you over the closure of the surgeries.

VANDALISM AT NORTHOWRAM SURGERY

Over the last twelve months we have been plagued by acts of vandalism in the surgery grounds of the surgery at Northowram. Local youths appear to congregate at the rear of the surgery and have broken fall pipes, smashed beer bottles, defecated and urinated outside the door, filled the lock with superglue, scratched obscene graffiti on the paintwork, blocked the main drain with beer cans and the list goes on and on.

The local Community Police officer has been made aware of the trouble but the vandalism continues. We will be forced to take matters further if the problem continues and we ask that you are all vigilant and report to us what you see and we will pass this onto the police. We have installed further security cameras and we will prosecute all those identified.

THANK YOU AND GOODBYE

One of our long serving Practice Nurses, Adele Hopkins has “retired” from nursing and has left to concentrate on her increasing business empire!! Adele was well liked by patients and colleagues and she will be sorely missed. We thank her for her efforts and wish her new venture well. On the positive side she did leave us some VIP passes for Lush Bar in Halifax which we will be using at every opportunity.

We are currently in the process of appointing Adele’s successor and hope to be able to make an appointment shortly.

A PLETHORA OF DOCTORS

As you are aware we are a Training Practice which entails training qualified Doctors to become General Practitioners or newly qualified Doctors to undertake their basic postgraduate training. Some Doctors will be working with us for 6 or twelve months and some will be with us for 4 months. These Doctors are supervised at all times and we have been very impressed with their skills and attitudes.

At present we have Drs. Jabeen, Cooke and Benhameida working with us in their Foundation years and Dr. Kate Butler is about to leave us at the end of the month to continue the final part of her training in Huddersfield. We wish them all well in the future.

STRUGGLING TO LOSE WEIGHT???

Are you having trouble shedding the pounds (kilos??) ? Are you motivated and ready for the challenge? Well this may be for you. The Primary Care Trust is hoping to set up a weight management programme to help you lose weight. It is hoped that groups of 12 people can be recruited to undergo tutorage on helping you to lose those extra pounds. Interested? Contact Jan Spence on 01422 281300. Good luck and rise to the challenge!

EXTENDED OPENING

As you may have read in the national and local press it is the government’s intention to force practices to open longer hours. We, as a Practice, are opposed to this as we do not feel it is a priority and is not a good use of resources. We currently offer appointments from eight in the morning to ten to six in the evening. Some Doctors will also see patients earlier by special arrangement. We feel that this should be acceptable to the vast majority of people.

In the recent Patient Satisfaction Survey 43% of those surveyed would like extra opening hours in the morning, 23% at weekends and 27% in the evenings. We await instruction from the Primary Care Trust as how they wish to implement the Governments’ wishes. This will probably entail one Doctor being available for later appointments in the evening and Saturday mornings. The Doctor will only be available for BOOKED appointments.

Watch this space!! 

DO YOU SUFFER WITH COPD?

Chronic Obstructive Pulmonary Disease can be a very distressing complaint with shortness of breath, especially on exertion, cough and general lethargy. Many sufferers take regular inhalers and are monitored by our Practice Nurses. The hospital has a Specialist Nurse Practitioner in COPD – Sandi who helps patients with the condition. She is currently recruiting people with the condition who may benefit from a supervised exercise programme. If you think you would be interested in this please contact your Doctor who will see if you fit her criteria.

TWO NEW RECEPTIONISTS

As you may be aware Kath Brookes has retired from the Practice to spend more time with her family and sample more life at higher altitude! Sandra Stephens has also left the Practice to indulge in her hobby as chief mate to her husband on their 60 foot yacht bought with the wages we paid her. She is sure to be seen sailing round the Cornish coast before opening up a little tea shop serving clotted cream scones – ah bliss.

We have appointed Pat and Michelle to replace the above and both have settled in well. We hope they enjoy working with the team and I am sure they will be more than happy to help you at Reception. 

