
THE NORTHOLME PRACTICE 
 

Patient Participation Group 
 

Minutes 
 
Date:  Tuesday 6th February 2018 
  Meeting held at Northowram 
 
Present: Practice Staff                                                                 

Diane Harris  Practice Manager (Chair) 
Jenny Heavyside Clinical Information Manager 
Richard Nicholas IT Manager 
Judi Anderson Practice Administrator 
Dr Ruth Cameron GP Partner 
 
Patient Group 
AB, BM, SD, FH, JL, SC 

 

 Decision/Agreed action Action and date 

Agenda Items:   

1 Apologies PPG members DS, EM. 
Kate Hill and Karen Ding 

 

2  Minutes from 
last meeting 

Minutes agreed from last meeting 
 

 

3  Matters arising Online update- Online flyers were placed in the waiting 
rooms and reception during flu clinics, they were also 
available for the midwives to hand out. 
 
It was mentioned that we no longer hold baby clinics at 
the surgery, the clinics have been taken over by 
Locala. 
 
We are looking at publicity to promote the flu clinics 
2018/19. 
 
Free Style - Libre  Diabetic Care. This was discussed 
at the Doctors meeting and this is not being funded 
within the NHS. Patients can obtain a private 
prescription. 
 
Newsletter to be circulated via email to the PPG  
 

 
 
 
 
 
 
 
 
 
 
 

4  Friends and 
Family 

Patient comments from the Friends and Family test  
were shared with the group.  Positive and negative 
comments are collated monthly and taken to 
management meetings 
Total number from July to December, 400 comments 
via text messaging and paper format. 326 were 
positive comments. 
 

 
 
 
 
 
 
 
 



Any changes made as a result of patient comments is 
shared and publicised in the waiting room, website and 
the practice newsletter. 
 
We are currently looking at putting a disabled parking 
space at Northowram surgery. 
 
We are being more proactive with patients in the area, 
we are retaining patients who are already registered in 
the Southowram, Boothtown and Claremount areas. 
 
We no longer hold baby clinics therefore it was felt that 
parents miss out on Friends and family days and 
providing feedback. 
 

 
 
 
 
 
 

 

5.  Online Update – RN 
 
Online Services - NHS England has set a target of 20% of the Practice population, to be registered 
for Online services by 31/3/2018.  For the Northolme Practice, a total of 2,968 patients are required 
to meet the target (20%) based on current capitation. 
 
We are almost there!  Currently at 18%, we require a further 256 patient online registrations. 
 

 

SystmONLINE - Registrations as at 31st January 2018 

Month 
Online registrations 
within the Month 

Total Number of 
registered users 

Practice 
Population 

% Percentage 
Online Users 

January 2017 64 1184 14607 7.9% 

February 2017 176 1346 14647 9.0% 

March 2017 140 1477 14655 9.9% 

April 2017 103 1569 14663 10.5% 

May 2017 179 1737 14684 11.6% 

June 2017 163 1853 14696 12.4% 

July 2017 90 1913 14722 12.8% 

August 2017 135 2040 14755 13.6% 

September 2017 132 2109 14741 14.0% 

October 2017 132 2238 14761 14.9% 

November 2017 114 2372 14809 15.7% 

December 2017 99 2552 14833 16.9% 

January 2018 157 2712 14838 18% 

 
As we increase the uptake of online users / registrations, we are very pleased to see increasing   
activity and utilization of the online services.  Please see figures below: 
 
 



Online Services - Appointment bookings & Prescription Requests over the past year: 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Online registered users – Patient demographic: 
 
 

Online registered users – Patient demographic 

Age group Male Female 

16-25 yrs. 52 112 

26-35 yrs. 101 249 

36-45 yrs. 150 251 

46-55 yrs. 235 344 

56-65 yrs. 249 309 

66-75 yrs. 240 247 

76-85 yrs. 82 73 

86-95 yrs. 6 9 

   95+ yrs. 1 2 

Totals 
1116 1596 

2712 

 
 
Practice Website 
 
New website provider and new format has now been live for over 12 months.  (Go live was 5th 
January 2017). 
 
Total page views during the past 12 months = 421,372 
 

Month 
Online 

Appointments 
booked 

Online 
Prescription 

requests 

January 2017 100 104 

February 2017 113 120 

March 2017 155 201 

April 2017 164 220 

May 2017 218 225 

June 2017 185 251 

July 2017 218 274 

August 2017 258 296 

September 2017 271 306 

October 2017 394 333 

November 2017 333 363 

December 2017 314 372 

January 2018 415 408 
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Page popularity - top 20 page views in past 12 months: 
 
 

 

 
 

6  Feedback from 
the Health Forum 

No group members attended the last forum meeting, a 
copy of the notes from the meeting was handed out 
and available for all members to read. 
The date of the next meeting is Tuesday 13th March. 
The meeting will held at Bay Area Board Room, Elsie 
Whiteley Innovation Centre, Hopwood lane, Halifax, 
HX1 2YS. 5.30pm – 7.30pm. 

 

7 Flu update The Practice have had delivery of 3,300  Flu vaccines 
this season, all have been given to patients at the 
surgery. 
 
Flu vaccines given outside the Practice last year 
(2017) by chemists and supermarkets was 287. 
This year there was an increase to 426 given outside 
the Practice. 
 
The Practice had more bookable appointments for this 
flu season and this seemed to work extremely well. 
 
The flu vaccine strain was mentioned but this was 
explained and confirmed  that this is governed by 
Public Health. 
 

 
 
 
 
 
 
 
 

8  Prescription 
update 

Changes for re ordering repeat prescriptions came into 
effect from 1st February 2018.   

 

Web page Total views 

Home 160762 

Appointments 3733 

Practice Staff 2920 

Contact Details 2810 

Opening Times 2702 

Prescriptions 1958 

Online Services 1863 

Clinics & Services 1573 

Registration 1204 

Flu Clinics 938 

Search 850 

Newsletters 844 

Practice Area 833 

Named GP 679 

GP Earnings 669 

Blood Tests and Test Results 665 

Home Visits 544 

Friends and Family Test 522 

Useful Numbers 499 

Care Quality Commission 450 



Patients are no longer able to order over the phone via 
the chemist unless they are classed as vulnerable. 
A form providing details of a persons vulnerability 
requires to be completed by the pharmacy and given 
to the surgery or vice versa.  
Some patients when ordering medication were 
receiving all items and not just the one they had asked 
for. 
A5 flyers are available on how to order your repeat 
prescription. 
 
 

9 News from the 
Practice 

We are currently having a big staff turnaround. 
 
Gill Dale (reception manager at Northowram) left in 
December. 
 
Karen Ding moved from Kos to take over the role. 
 
Kate Hill stepped up to fill the reception manager post 
at Kos. 
 
Margaret Dean, medical summariser and Annette 
Hickey, receptionist will retire at the end of February. 
 
Pat Southwart, receptionist will retire at the end of 
March. 
 
Helen Dracup Healthcare Assistant joined the Practice 
December. 
 
Jenny Chambers Advanced Nurse Practitioner  joined 
in November and is training for the Nurse Practitioner 
role. Mentorship is being provided by the Practice. 
 
We also have a new part time Advanced Nurse 
Practitioner joining the Practice, Sarah Jowitt will join 
the end of March . 
 
Unfortunately we no longer hold baby clinic at either 
site.  
 
We are looking at a new telephone system with BT 
which will take over from our existing supplier May / 
June time. 
Overall functionality will be better for the Practice and 
the patients. 
 
 

 
 
 
 
 
 
 
 
 
 
 

AOB Review Terms of Reference 
Group looked at and agreed to amend slightly. 
To take out any named members and also to take out 
the tea and coffee. 

 



 
It was suggested to write to all members who have not  
attended recent meetings to ask if they still wish to be 
a member of the PRG.  
 
Agreed to 2 meetings a year. 
 
A total of 102 DNA appointments in January, overall in 
comparison to other surgeries of a similar size this is 
comparatively low.  

Date of next 
meeting: 

September 2018 date to be arranged nearer the time  

 


